From: Kate Markley <kate.markley@bristol.gov.uk>
Sent: 08 March 2022 11:40

To: Vikki Jervis <vikki.jervis@bristol.gov.uk>; Alison Hurley <Alison.Hurley@bristol.gov.uk>; Sara Payne <sarah.payne@bristol.gov.uk>;
Sarah Parker (Director) <Sarah.Parker@bristol.gov.uk>; Stephanie Lynch <Stephanie.Lynch@bristol.gov.uk>
Subject: Jen Smith Twitter screenshots

Hello

I have been sent the twitter screen shots that Jen has put on, and | believe this takes us to a place where her working with us is no long
tenable.

What is very sad about this, is that when Jen has been part of working groups, has talked to us in social care — she has met with Ali
several times, she has been open, appeared to understand what we are doing, and could see our focus on children.

After last night’s outburst | think we need to review our working with her in the formal role as the parent carer rep as from how she
presented, she is not able to hear what we have been doing, even though she has been part of it.

Please let me know next steps and how | can support any working with Jen

thanks
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| feel that was the last time | will be
going to People Scrutiny Commission.
You know that moment when you’ve
heard so much crap you lose it. | can’t
even remember what | shouted but |



ended with ‘you should all be
ashamed of yourselves’. What social
care provision? There’s none
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They are just limping on in the hope that
the SEND Review will let them off the
hook...
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the SEND Review will let them off the
hook...
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m Well that’s just it isn’t it. Anything not to

support the disabled kids they’ve let
down. | don’t know how they sleep at

night. | couldn’t live with being part of
that.
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| can remember Andy Richardson, a
former care home manager, who was
involved in the Campaign to Save
Daycare in Bristol saying in about 2004,
"The concept of care has disappeared
from social care". We're 18 years on
from that.
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W You’ll be pleased to know that there are

now plans involving doing stuff by people
for someone maybe some people which

will take a very long time to get there. In

the meantime there are teams doing
things with some neonle with outcomes
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they don’t care, they survive another day
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You were right to say what you did as you
left. How do they sleep at night. They
certainly don't have to cradle our
sobbing children at night that's for sure.
Nor does the women who haunts my sons
dreams. They don't care what effect



their negligence has on our children's
future.
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Exactly. And how many more years will it

go drivelling on for?

O T3 1 Q 2 0y

Tweet your reply

© Q 00 A =

1M1:17 9 w T @)

< Tweet

Chopsy Bristol
@ChopsyBristol

| give up on Bristol because Bristol
has given up on us. I’ve had enough
of listening to provision that doesn’t
translate into reality. It’s institutional
gas lighting. Disabled families failed
under a promise of what doesn’t
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These people don’t use the services do
don’t know they do not work. There
should be laws that guarantee 50% of
council committees are made up of the
community who use that service
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W | agree. But they also know full well they

deliberately stop disabled children from
having S.17 assessments. Here we go
@BristolCouncil Where's your universal
service? We're at home doing nothing all

day with no one again. Much like 2018 -
2022.

1e weekly Direct Payment sought

1e Social Care element of -
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‘Not only is the system broken, the
failure to meet the needs of families like
this, and the subsequent impact that has
on the children and their carers, is
criminal.’ Another statement in public
forum for this evening’s People Scrutiny
Commission. It’s time for the 10ft signs

53: Mrs P

There is an adorable & year old boy with Down syndrome and other additional needs living in Bristol.
He should be in year 2 at school but has no school place. The LA have advised that they also have no
alternative learning provision that can meet his needs whilst he is out of school. A breakdown
between the LA and his old school has meant that a bespoke package agreed 6 months ago at an
emergency Annual Review has still not been provided. A charity stepped in two months ago to offer
the services of a mentor for the vulnerable boy whilst he was out of school and receiving no other
services, let alone education, but the LA failed to confirm payment. As such, the mentoring never
started. LD CAMHS, who were supporting the boy and his family, have been cut back to a team of just
two (from 7 or B) and are about to discharge him from their services, Social care provision was agreed
several months ago for just a few hours a week outside school hours only, and yet there is no actual
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social care happe_ning a; none can be found that fit the requirements Jairi dawn- by the Social Care
team.

The entire send system is broken.
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This little boy, who now sufters from chronic anxiety, continues to be completely tailed by Bristol
SEND. Mot only is the system broken, the failure to meet the needs of families like this, and the
subsequent impact that has on the children and their carers, is criminal.
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